

DETAILED PROGRAMME OF THE STUDY VISIT 12-14 September 2011 r.
Study visit of the representatives of the Azerbaijani supervisory authority in Poland aimed at presentation of the EU legislation and Polish regulations implementing EU directives in the field of consumer protection within cooperation development project No. 389/2011 ,,Strengthening the institutional capacities of the insurance market supervisor of the Republic of Azerbaijan”.
The Project is co-financed by the Polish development cooperation programme 2011 of the Ministry of Foreign Affairs of the Republic of Poland.
Day 1 (12 September 2011)
Workshop 
9:00 – 11:15	The requirements imposed on the Member States in the field of protection of the insurance services consumers’ interests resulting from the EU directives – summary of the issues discussed during training missions, indicating the most important requirements and premises to be implemented 
· lead expert: Ms. Iwona Torzewska, Director of the Customer Protection Department
· supporting expert: Ms. Sylwia Zaremba-Janukowicz, Head of the Unit, Customer Protection Department.
 
11:15 – 11:30	coffee break
11:30 – 12:30 	The insurance market in the Republic of Azerbaijan – legal regulations and their efficiency in the field of protection of the insurance services consumers’ interests – summary of the results of the analysis and settlements made during training missions and presentation of the proposals of preliminary recommendations in regard to direction of amendments in legislation in the field of increase of the protection of insurance services consumers
· lead expert: Ms. Iwona Torzewska, Director of the Customer Protection Department
· supporting expert: Ms. Sylwia Zaremba-Janukowicz, Head of the Unit, the Customer Protection Department.
	
Part I

12:30 – 13:15		lunch
13:15 – 14:30 	The insurance market in the Republic of Azerbaijan – legal regulations and their efficiency in the field of protection of the insurance services consumers’ interests – summary of the results of the analysis and settlements made during training missions and presentation of the proposals of preliminary recommendations in regard to direction of amendments in legislation in the field of increase of the protection of insurance services consumers
· lead expert: Ms. Iwona Torzewska, Director of the Customer Protection Department
· supporting expert: Ms. Sylwia Zaremba-Janukowicz, Head of the Unit, Customer Protection Department.

Part II

14:30 - 14:45		coffee break
14:45 – 17:00	The insurance market in the Republic of Azerbaijan – institutions operating on the insurance market and their role in the field of protection of the insurance services consumers’ interests – summary of the results of the analysis and settlements made during training missions and presentation of the proposals of preliminary recommendations in regard to direction of institutional solutions in the field of protection of insurance services consumers 
· lead expert: Ms. Iwona Torzewska, Director of the Customer Protection Department
· supporting expert: Ms. Sylwia Zaremba-Janukowicz, Head of the Unit,  Customer Protection Department.
	
Part I

Day 2 (13 September 2011)
Workshop 
9:00 – 11:15 	The insurance market in the Republic of Azerbaijan – institutions operating on the insurance market and their role in the field of protection of the insurance services consumers’ interests – summary of the results of the analysis and settlements made during training missions and presentation of the proposals of preliminary recommendations in regard to direction of institutional solutions in the field of protection of insurance services consumers 
· lead expert: Ms. Iwona Torzewska, Director of the Customer Protection Department
· supporting expert: Ms. Sylwia Zaremba-Janukowicz, Head of the Unit,  Customer Protection Department.

Part II

11:15 – 11:30	coffee break
11:30 – 12:30	Transborder activity of the insurance undertakings 
The requirements for conducting the activity by the foreign insurance undertakings in Poland and Polish insurance undertakings in other countries with respect to the protection of the insurance services consumers’ interests.
The principles and scope of the supervision provided by the home country and host country. 
– experts from the System Integrity Supervision Department:
Ms. Olga Orzechowska, Senior Specialist, System Integrity Supervision Department
Mr. Krzysztof Adamus, Senior Officer, System Integrity Supervision Department

12:30 – 13:15		Lunch
13:15 – 14:30 	The Insurance mediation – legal requirements for the protection of insurance services consumers 
	The requirements for the approval of the agency and brokerage activity.
	The examination system for the insurance brokers and agents.
	The trainings for the insurance brokers and agents.
	The principles of verifying knowledge after the approval of the agency and brokerage activity.

– experts from the Financial Intermediaries Department:
Mr. Andrzej Krawczyk, Director of the Financial Intermediaries Department
Mr. Tomasz Zagórski, Head of the Unit, Financial Intermediaries Department
Mr. Arkadiusz Trojanek, expert, Financial Intermediaries Department

Part I

14:30 – 14:45 		coffee break
14:45 – 17:00	The Insurance mediation – legal requirements for the protection of insurance services consumers. 
	The requirements for the approval of the agency and brokerage activity.
	The examination system for the insurance brokers and agents.
	The trainings for the insurance brokers and agents.
	The principles of verifying knowledge after the approval of the agency and brokerage activity.
– experts from the Financial Intermediaries Department: 
Mr. Andrzej Krawczyk, Director of the Financial Intermediaries Department
Mr. Tomasz Zagórski, Head of the Unit, Financial Intermediaries Department
Mr. Arkadiusz Trojanek, expert, Financial Intermediaries Department

Part II

Day 3 (14 September 2011) 
Training seminar
9:00 – 11:15	The practical aspects of the Polish Insurance Ombudsman activity (seminar and discussion) 
– expert: the representative of the Polish Insurance Ombudsman:
Ms. Małgorzata Więcko-Tułowiecka, Senior Specialist, Law Departament 

11:15 – 11:30	coffee break
11:30 – 13:45 	The practical aspects of the Insurance Guarantee Fund activity (seminar and discussion) 
– experts: the representatives of the Insurance Guarantee Fund:
Ms. Iwona Woźniak-Sadek, Adviser to the Chairperson, the Information Centre
 	Mr. Adam Śliwiński, expert
Mr. Przemysław Czapliński, informatics expert 

13:45 – 14:30	Lunch
14:30 – 15:45	The practical aspects of the Polish Motor Insurers’ Bureau activity (seminar and discussion)  
– experts: the representatives of the Polish Motor Insurers’ Bureau:
Ms. Hanna Karczewska-Czysz,  Deputy Chairman
	Mr. Michał Szyszko, Director of Claims Department

15:45 – 16:00	coffee break
16:00 – 17:00	The practical aspects of the Polish Motor Insurers’ Bureau activity (seminar and discussion)  
– experts: the representative of the Polish Motor Insurers’ Bureau:
[bookmark: _GoBack]Ms. Hanna Karczewska-Czysz,  Deputy Chairman
Mr. Michał Szyszko, Director of Claims Department
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