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DETAILED TRAINING PROGRAMME 1-3 August 2011 r.
Training mission in Azerbaijan  aimed at presentation of the EU legislation and Polish regulation implementing EU directives in the field of consumer protection within cooperation development project No. 389/2011 ,,Strengthening the institutional capacities of the insurance market supervisor of the Republic of Azerbaijan”. 
The Project is co-financed by the Polish development cooperation programme 2011 of the Ministry of Foreign Affairs of the Republic of Poland. 

Day 1 (1 August 2011)
Training seminar
9:00 – 10:45 	Motor insurance directives and protection of motor accidens victims  
– lead expert: Iwona Torzewska, supporting expert: Sylwia Zaremba-Janukowicz
10:45 – 11:00 		coffee break
11:00 – 12:30 	Changes in the Polish legislation resulting in increasing the protection of interests of motor accidents victims 
- lead expert: Iwona Torzewska, supporting expert: Sylwia Zaremba-Janukowicz
12:30 – 13:30 		lunch
13:30 – 15:15 	The role of the Insurance Guarantee Fund in regard to protection system of insurance services consumers
- lead expert: Iwona Torzewska, supporting expert: Sylwia Zaremba-Janukowicz
15:15 – 15:30 		coffee break
15:30 – 17:00 	The role of the Polish Motor Insurers’ Bureau in regard to the protection of interests of motor accidents victims
- lead expert: Iwona Torzewska, supporting expert: Sylwia Zaremba-Janukowicz

Day 2 (2 August 2011)
Training seminar
9:00 – 10:45 	The role of the Polish Financial Supervision Authority (PFSA – UKNF) as the  insurance market supervisory authority in regard to protection system of consumers: structure of the Polish Financial Supervision Authority (Office and Commission);  rationing of the insurance activities
- lead expert: Sylwia Zaremba-Janukowicz, supporting expert: Iwona Torzewska
10:45 – 11:00 		coffee break
11:00 – 12:30	The role of the Polish Financial Supervision Authority (PFSA – UKNF) as the  insurance market supervisory authority in regard to protection system of consumers: the supervisory measures
- lead expert: Sylwia Zaremba-Janukowicz, supporting expert: Iwona Torzewska
12:30 – 13:30		lunch
13:30 – 15:15 	Verification of the market practices of the insurers and elimination of the practices which  infringe the interests of consumers
- lead expert: Sylwia Zaremba-Janukowicz, supporting expert: Iwona Torzewska
15:15 – 15:30		coffee break
15:30 – 17:00 	The complaints of the insurance services consumers as a source of information on the activity of the insurers
- lead expert: Sylwia Zaremba-Janukowicz, supporting expert: Iwona Torzewska

Day 3 (3 August 2011) 
Workshop 
9:00 – 10:45 	The Insurance Ombudsman as an entity representing the insurance services consumers 
- lead expert: Sylwia Zaremba-Janukowicz, supporting expert: Iwona Torzewska
10:45 – 11:00 		coffee break
11:00 – 12:30	The Office for Competition and Consumer Protection and insurance ombudsman -their role in regard to protection of insurance services consumers  
- lead expert: Iwona Torzewska, supporting expert: Sylwia Zaremba-Janukowicz
12:30 – 13:30		lunch
13:30 – 15:15 	Co-operation of the Polish Financial Supervision Authority with institutions dealing with protection of insurance services consumers  
- lead expert: Sylwia Zaremba-Janukowicz, supporting expert: Iwona Torzewska
15:15 – 15:30		coffee break
15:30 – 17:00 	Alternative methods of resolving disputes on the insurance market in Poland – present status, prospects
- lead expert: Iwona Torzewska, supporting expert: Sylwia Zaremba-Janukowicz
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